TERMS AND CONDITIONS
Returns - if delivered faulty or supplied incorrectly must be notified within 7 days of invoice date
and returned in individual bags with code clearly marked, in a padded envelope or box. Goods
requiring additional handling may incur a handling fee. Goods will be replaced if damage occurred
prior to delivery or have a clear manufacturing fault. Goods which Paradise Jewellery deems to have
been mistreated or damaged through wear and tear cannot be credited or replaced. Issuing of
replacements is at the discretion of Paradise Jewellery.
Placing of a purchase order will be deemed as acceptance of these terms and conditions.
Overdue Accounts - Paradise Jewellery reserves the right to suspend or cancel future deliveries,
charge interest at 2.5% over Bank of England base rate and any legal costs incurred if payment is not
received by the agreed date.
All invoices, other than pro forma invoices, are subject to payment terms of 30 days from date of
invoice unless by prior arrangement.
1st order is pro forma. A credit account may be applied for by UK customers subject to satisfactory
credit references. Minimum order £100 for initial order, thereafter no minimum applies.
Payment - by cheque made payable to E.Carrington-Tutton. Please state invoice number on back of
cheque.
By bacs payment to: Paradise Jewellery, Nat West
sort code 60-17-24 account no. 67806740.
Please use your company name and/or invoice no. as reference.
By debit or credit card - tel: 0117 377 4280, minimum payment accepted £60.
Delivery Charge - is based on the weight and size of the packet, Royal Mail 1st Class Recorded where
applicable, free for orders over £500, overseas and other services at cost. If you require guaranteed
next day delivery please contact us for the actual cost, the full amount will be charged.
Prices - are considered correct at time of press but Paradise Jewellery reserves the right to alter
prices without notice, goods will be invoiced at the price at dispatch.
Retention of Title - all goods remain the property of Paradise Jewellery until paid for in full with
cleared funds.

